bmc

BMC Is a Leader in The Forrester
Wave™

Ready to tackle your complex IT environments and new deployment
technologies with a proactive, AIOps-fueled approach?

Then we believe the best choice o help you tame your technology intelligently is BMC.

Why do we think this?

FORRESTER

We've been recognized as a WAVE
leader in The Forrester Wave™: LEADER 202

Process-Centric Al for IT Process-Centric Al For
IT Operations (AlOps)
Operations (AlOps), Q2 2023!

The Forrester Wave evaluates the most
significant process-centric AlOps providers across

30

different criteria, advising customers
to look for solutions that:

What does it mean? \

AlOps

Provide a full series of
discrete actions sequenced
for real AlOps value

Automation

Augment strong
automation capabilities
with robust remediation
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|A reference customer noted] an infernal feam
was blown out of the water’ by the noise
reduction and predictive analytics capabilities.”

How did the BMC Helix —/
/ AlOps solution score?
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The Forrester Wave said AlOps solutions
and tools from BMC were:
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A good fit for enferprises with complex and
diverse environments that span mainframe
to cloud and everything in between.”

\ Learn more and access the full The Forrester Wave:
Process-Centric Al for IT Operations (AlOps),

Q)2 2023 report here.

What can BMC Helix AlOps
solutions do for you?
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Monitor See and respond
activities in to issues before
real time they affect the
business

Free up Jumpstart
IT personnel to focus productivity and
on higher-value boost innovation
projects

About BMC
BMC works with 86% of the Forbes Global 50 and customers and partners around the world to create their future. With our history of innovation, industry-leading automation, operations,
and service management solutions, combined with unmatched flexibility, we help organizations free up time and space fo become an Autonomous Digital Enterprise that conquers the

*541435%
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