
Perfect for Any Industry

Empower Your 
Business with
Citrus AI Voice
Agent

Incoming Call
Citrus Voice AI

Revolutionize Communication with
AI-Powered Voice 

Real
World
Impact

300%
Improve customer
engagement by
300%

Schedule appointments,
handle patient follow-ups
& discharge instructions,

and manage patient
inquiries

over $4,000 per month per
staff member while

providing 24/7 support.

lead qualification, ensure
timely follow-ups, and maintain

customer engagement

customer or patient care with
proactive follow-ups before

and after interactions

Enhance SaaS, managed
services, and IT sales,

operations and customer
inquiries

Qualify leads and respond
to property inquiries with

precision around the clock

Automate sales & service
appointment scheduling

as well as vehicle inquiries
with accuracy

Cut operational
expenses by
80%

Enterprise-grade
security & scalability
with ISO 27001 & AWS

Works with CRM
Human-like voice and

messaging interactions
anytime, day or night

Efficiency Boost 

Healthcare

SAVE AUTOMATE ELEVATE

Technology & IT Real Estate Automotive

Save CostSeamless
Integrations 24/7

80%

Availability

Scalable &
Secure

OFFICE IN A BOX



Citrus AI
Communication

Platform

Tailored Compliant

Secured Natural

100% Customizable
to fit your workflows
and software
integrations.

Secure by Default
Open API, AWS
cloud, ISO 27001.

Compliant 
HIPAA, SOC-2.

Low Latency
Interacts with users
effectively, just like a
real human.

Only pay for what you use with per-
second billing

Real-time voice synthesis and
contextual understanding powered by
advanced Natural Language
Processing (NLP)

Integrate with software like Salesforce,
HubSpot, and more

99.9% uptime guarantee with AWS-
backed infrastructure

Precision Billing

Cutting-Edge AI Technology

Seamless Deployment

Cloud Reliability

Why Choose Citrus
AI Voice Agent?

Key Features at a Glance

Your Partner in Digital Transformation

Natural Conversations

Intelligent Query Handling

Lead Automation

Appointment Scheduling

Multi-Channel Communication

Automated Updates

Engage customers via voice, text
(SMS)

 Keep CRM and calendars updated
without manual effort

Reporting and Analytics Proactive Follow-Ups Document Management
Send documents or facilitate

signing with ease
 Analyze call outcomes to enhance

sales strategies and improve
customer

Re-engage unanswered contacts
through smart outreach attempts

 Powered by advanced AI for life like
customer interactions

Deliver accurate responses within
the

Generate and qualify leads with no
missed opportunities

Check availability & book appointments
seamlessly or call transfers to live staff

instantly.

1800 226 963 www.citrussolutions.com.au How can we help ?

Citrus delivers cutting-edge AI solutions to empower businesses of all sizes. We specialize in intelligent
automation tools, tailored software, and advanced analytics to optimize operations, boost efficiency, and
drive growth. From AI-powered voice agents to predictive analytics and custom workflow solutions, our
technologies help businesses stay ahead in today’s fast-paced digital landscape.
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